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1. ACCEPT THE QUOTE 

To accept the quote, 

call your consultant or 

our office on 3268 3836. 

A 20% deposit secures 

your quote and locks in 

your installation date. 

3. PRE-INSTALL SITE INSPECTION 

If included in your quote, we 

aim to complete this no later 

than 4 weeks before 

installation. Your consultant 

will discuss any required 

changes with you. 

7. HANDOVER 

We appreciate you being 

available post-installation 

so our electrician can 

walk you through the 

system and you’ll receive 

a handover kit. 

5. REMINDER 

We’ll send an SMS one 

week before your 

installation to confirm. 

The day before your 

install, we’ll call to run 

through what to expect. 

4. PRE-INSTALL WORKS

If pre-install works are 

needed, we will contact you 

to book a time to complete 

them before the installation. 

Power may be off for most of 

the day, so plan accordingly. 

6. INSTALL DAY 

Our installers arrive between 7am-7:30am and discuss the project with 

you before starting. Please have your WiFi details handy, and allow 

parking on your premises for up to two vehicles if possible. Power will be 

out for 5 hours. Please ensure clear access to your switchboard, ceiling 

hatch, inverter and battery location. For switchboard alterations or 

battery back-up, we’ll need access to your powerpoints for testing. 

Please move personal items to ensure safe access. 

9. WHAT HAPPENS NEXT

We’ll call within a few 

days of install and 

check your monitoring 

to ensure the battery is 

performing as it should.

8. BSTCS AND FINAL PAYMENT 

Our installers also need your signature 

for BSTCs. If you’re unavailable, we’ll 

email you for remote signing. We’ll 

then send a final invoice, payable on 

the invoice date.  

2. ENERGEX APPLICATION 

We’ll submit a battery 

connection application to 

Energex. Energex may send 

you an email and/or SMS, but 

no action is required.  


